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Name (Nombre):_________________________________________ Employee ID No (Núm. de ID de empleado):________________ 

Account No (Núm. de cuenta):____________________________ Unit No (Núm. de unidad):_________________________________ 

Company Name (Nombre de compañía):____________________________________________________________________________
Original Shipping Address (Dirección de envió original):________________________________________________________________ 

City (Ciudad):____________________________________________ State (Estado):______  Zip Code (Código postal):___________ 

Phone (Teléfono):_________________________________________ Email (Correo electrónico):_________________________________ 

 

  

        

I am returning Style Number (Número de estilo) ________, Size (Tamaño) _______ for    Exchange  Refund* 

My original invoice number (Número de factura original) is ________________; the date is __________________. 

OR my packing slip number is (Mi número de albarán es) __________________. 

Reason for Return (Razón de la devolución).  Please choose one (Por favor elija uno): 

Sizing reasons (Razones de tamaño) Styling/Error reasons (Estilo razones/error) 

Length- too short (Longitud demasiado corta)  Want a different look (Quieren una mirada diferente) 

Length- too long (Longitud demasiado largo) Uncomfortable (Incómodo) 

Width- too narrow (Anchura demasiado estrecho) Wrong Product Shipped (Producto incorrecto enviado) 

Width- too wide (Anchura demasiado amplia)  Damaged/Defective (Dañado / defectuoso)

EXCHANGES: If this is a request for exchange, please enter the replacement style & size: 

Style Number (Número de estilo)  _______, Size (Tamaño) _______ 
*If refund is selected, a refund will be issued for the shoe purchase price, less a $6.95 per pair processing fee and less the original shipping fee.

Shoes for Crews® FREE Exchange & E-Z Return Form 

60-Day Wear & Compare Guarantee*

*If you are not 100% satisfied, for any reason, exchange your shoes for free or return them for a refund, as long as

you are within 60 days from original purchase date, no questions asked.  When you opt for an E-Z Return, we will 

refund the purchase price, less a $6.95 per pair processing fee and less your original shipping cost.

Try Fast Lane Exchange™, using one of these options: 

1. Visit shoesforcrews.com/exchange OR

2. Call 1(800)523-4448 OR

3. Scan the QR code to the right with your smartphone, which will

direct you to our mobile-friendly site.

Fast Lane Exchange™: our EASIEST, MOST CONVENIENT choice

Receive your new pair of shoes in as little as 1-3 business days! 

E-Z Returns/Standard Exchanges: use the form below to return for refund, OR if you do not have

access to submit a Fast Lane Exchange™, this form can be used to return for standard exchange.

Full processing time for standard exchanges is 2-3 weeks.

Please complete ALL information below to return your product for a refund or a Standard Exchange. 

Mobile (Móvil) Home (Casa) Work (Trabajo) Personal (Personal) Work (Trabajo) 

Once you have filled out your details above, please tell us more about your return/exchange below. 

Please include this COMPLETED form or your Fast Lane Exchange™ form in the box with your return! 

Here is what you need to get started:  1.Your original invoice number or web order number.  2. The tracking number from the UPS Return Label 

included with your shipment (if you do not have it, you can create a new label).  3. A valid email address to receive a new return form (and 

new label if one was created).  4. Access to a printer, to print these documents to include in your package coming back to us. 
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